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movement, and misuse and a barcoded
label containing a barcoded representa-
tion of the meter serial number.

(1) The cautionary label must be
placed on all meters in a conspicuous
and highly visible location. Words
printed in capital letters should be em-
phasized, preferably printed in red. The
minimum width of the label should be
3.25 inches, and the minimum height
should be 1.75 inches. The label should
read as follows:

RENTED POSTAGE MEMBER—NOT FOR
SALE

PROPERTY OF [NAME OF
MANUFACTURER]

Use of this meter is permissible only under
U.S. Postal Service license. Call [Name
of Manufacturer] at (800) ###-#### to relo-
cate/return this meter.

WARNING! METER TAMPERING IS A
FEDERAL OFFENSE.

IF YOU SUSPECT METER TAMPERING,

CALL POSTAL INSPECTORS AT 1–800–654–
8896 OR (202) 484–5480.

REWARD UP TO $50,000 for information
leading to the conviction of any person
who misuses postage meters resulting in
the Postal Service not receiving correct
postage payments.

(2) The barcode label must be placed
near the stamped serial number and
must meet these specifications: Code 3
of 9, ten digits long, with the first two
digits being the manufacturer code
(01—Ascom Hasler, 02—Pitney Bowes,
03—Francotyp-Postalia, 04—Friden
Neopost) and the next eight digits
being the meter serial number, zero-
filled, right-justified. Additional
barcode digits may be used for manu-
facturer purposes if the Postal Service
is notified of the information to be en-
coded thereby.

(3) Exceptions to the formatting of
required labeling are determined on a
case-by-case basis. Any deviation from
standardized meter labeling require-
ments must be approved in writing by
the Postal Service.

§ 501.23 Administrative sanction.
(a) Meter for purposes of this section

means any postage meter manufac-
tured by an authorized postage meter

manufacturer under § 501.1 that is not
owned or leased by the Postal Service.

(b) An authorized manufacturer that,
without just cause, fails to conduct or
perform adequately any of the controls
in § 501.22, to follow standardized lost
and stolen meter incident reporting in
§ 501.26, or to conduct any of the inspec-
tions required by § 501.25 in a timely
fashion is subject to an administrative
sanction based on the investigative and
administrative costs and documented
revenue losses (net of any amount col-
lected by the Postal Service from the
licensee or meter user) with interest
per occurrence measured from the date
on which the cost and/or loss occurred,
as determined by the Postal Service.
Sanctions shall be based on the costs
and revenue losses that result from the
manufacturer’s failure to comply with
these requirements.

(c) The Postal Service may impose an
administrative sanction under this sec-
tion by issuing a written notice to the
manufacturer setting forth the facts
and reasons on which the determina-
tion to impose the sanction is based.
The Postal Service shall determine all
costs and losses. The notice shall ad-
vise the manufacturer of the date that
the action shall take effect if a written
defense is not presented within 30 cal-
endar days of receipt of the notice.

(d) The manufacturer may present to
the Postal Service a written defense to
the proposed action within 30 calendar
days of receipt of the notice. The de-
fense must include all supporting evi-
dence and state with specificity the
reasons for which the sanction should
not be imposed.

(e) After receipt and consideration of
the written defense, the Postal Service
shall advise the manufacturer of the
decision and the facts and reasons for
it. The decision shall be effective on re-
ceipt unless it provides otherwise.

(f) The manufacturer may submit a
written appeal of the decision within 30
calendar days of receiving the decision,
addressed to the manager of Retail and
Customer Service, Postal Service
Headquarters. The appeal must include
all supporting evidence and state with
specificity the reasons that the manu-
facturer believes that the administra-
tive sanction was erroneously imposed.
The submission of an appeal stays the
effectiveness of the sanction.
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(g) The imposition of an administra-
tive sanction under this section does
not preclude any other criminal or
civil statutory, common law, or admin-
istrative remedy that is available by
law to the Postal Service, the United
States, or any other person or concern.

§ 501.24 Meter replacement.
The manufacturer must keep its

postage meters in proper operating

condition for licensees by replacing
them when necessary or desirable to
prevent mechanical breakdown.

§ 501.25 Inspection of meters in use.
(a) The manufacturer must have all

its meters in service with licensees in-
spected according to the following
schedule. A high-volume mailer is de-
fined as one who has annual metered
postage in excess of $12,000.

(b) Manufacturer inspections must be
sufficiently thorough to determine
that each meter is clean, in proper op-
erating condition, and recording its op-
erations correctly and accurately. The
manufacturers must:

(1) Compare the meter serial number
on the meter with the serial number on
the source document (manufacturer’s
records).

(2) Record the ascending and descend-
ing register readings and calculate the
total readings. Record the locking-seal
identification number.

(3) Obtain the licensee’s PS Form
3602–A, Record of Meter Register Read-
ings, or equivalent, and a copy of the
most recent PS Form 3603, Receipt for
Postage Meter Setting, and verify the
control total after the last setting with
the control total calculated during the
proof-of-register procedure.

(4) Verify the accuracy of postage se-
lection, denomination indicator wheels
or electronic display, and denomina-
tion printing wheels following the
proof of registers by printing a .00
meter stamp and then comparing the
register readings with the recorded reg-
ister readings.

(5) Check to determine that the post
office locking seal is in place and prop-

erly sealed and that the seal wire is
properly wound and tightly gripped by
the seal-locking mechanism, and tight-
ly pulled up to the lock cover or post.
Ensure that the locking-seal identifica-
tion number matches the seal number
recorded at the time of the last meter
resetting.

(6) Check to determine that the lock
cover properly protects the lock and
has not been loosened, bent, or tam-
pered with.

(7) Complete the following, as appli-
cable to the specific meter model:

(i) Check to ensure that the meter
fits properly on the meter base.

(ii) Check all breakoff screws to de-
termine that no screw is missing or
loose or shows signs of removal.

(iii) Operate the dater and meter ad
selector dials to test the dater, post-
mark die, and meter ad plate.

(iv) Check the alignment and condi-
tion of engraving on the denomination
printing wheels, when visible.

(v) Check the descending register
door for damage, pry marks, or scar-
ring. Make certain that the door can-
not be opened without unlocking it.

(vi) Examine the meter drum for
damage, pry marks, or scarring.
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